
BusyBz Cleaning Co. – Website Terms and 
Conditions 
Effective Date: June 16, 2026  |  Website: https://www.busybzcleaningco.com 

These Terms and Conditions (“Terms”) govern your access to and use of the website located at 
https://www.busybzcleaningco.com (the “Site”), operated by BusyBz Cleaning Co. (“BusyBz,” 
“we,” “us,” or “our”). By accessing or using the Site, you agree to be bound by these Terms. If 
you do not agree, please do not use the Site. 

These Terms govern use of the Site only. They do not constitute, and are not intended to 
replace, the separate service agreement (including any Master Service Agreement or work 
order) that governs the cleaning and facilities support services BusyBz provides to its clients. In 
the event of any conflict between these Terms and a signed service agreement, the signed 
service agreement controls with respect to the services themselves. 

1. Use of the Site 
The Site is provided to give visitors information about BusyBz's cleaning and facilities support 
services and to direct visitors to request quotes or book services. You agree to use the Site only 
for lawful purposes and in accordance with these Terms. You agree not to: 

•​ Use the Site in any way that violates applicable local, state, or federal law 
•​ Attempt to gain unauthorized access to the Site, its servers, or any connected systems 
•​ Interfere with or disrupt the operation of the Site, including through malware, scraping, or 

excessive automated requests 
•​ Copy, reproduce, or republish any part of the Site without our prior written consent 
•​ Use the Site to transmit any unlawful, harassing, defamatory, or fraudulent content 

2. Booking and Payment Through Housecall Pro 
The Site directs visitors to book and pay for services through Housecall Pro, a third-party 
scheduling and payment platform that BusyBz uses to manage appointments and transactions 
(the “Booking Platform”). When you book a service or submit payment through the Booking 
Platform, you are subject to Housecall Pro's own terms of service and privacy policy, in addition 
to these Terms. BusyBz does not control, and is not responsible for, the operation, availability, or 
security of the Booking Platform, including any errors, outages, or payment processing issues 
that occur on that platform. Any dispute regarding a charge, booking malfunction, or payment 
processed through the Booking Platform should first be directed to BusyBz directly using the 
contact information in Section 9, and we will work with you to resolve it. 

3. No Service Terms Created by the Site 
Information on the Site, including descriptions of services, pricing ranges, and service areas, is 
provided for general informational purposes only and does not itself create a binding service 
contract. The specific scope of work, pricing, scheduling, cancellation policy, and liability terms 
applicable to any cleaning or facilities support service are governed exclusively by the separate 



service agreement you enter into with BusyBz (whether executed in writing, through the Booking 
Platform, or otherwise). 

4. Intellectual Property 
All content on the Site, including text, graphics, logos, images, and the BusyBz name and 
branding, is owned by or licensed to BusyBz and is protected by copyright, trademark, and other 
intellectual property laws. You may view and print Site content for your own personal, 
non-commercial use, but you may not otherwise copy, modify, distribute, or create derivative 
works from any part of the Site without our prior written permission. 

5. Third-Party Links 
The Site may contain links to third-party websites or services, including the Booking Platform, 
social media pages, or review sites. These links are provided for convenience only. BusyBz 
does not control and is not responsible for the content, accuracy, or practices of any third-party 
site, and inclusion of a link does not imply endorsement. 

6. Disclaimer of Warranties 
THE SITE IS PROVIDED ON AN “AS IS” AND “AS AVAILABLE” BASIS WITHOUT 
WARRANTIES OF ANY KIND, WHETHER EXPRESS OR IMPLIED, INCLUDING BUT NOT 
LIMITED TO IMPLIED WARRANTIES OF MERCHANTABILITY, FITNESS FOR A PARTICULAR 
PURPOSE, OR NON-INFRINGEMENT. BUSYBZ DOES NOT WARRANT THAT THE SITE 
WILL BE UNINTERRUPTED, ERROR-FREE, OR FREE OF VIRUSES OR OTHER HARMFUL 
COMPONENTS. 

7. Limitation of Liability 
TO THE FULLEST EXTENT PERMITTED BY LAW, BUSYBZ AND ITS OWNERS, 
EMPLOYEES, AND AGENTS SHALL NOT BE LIABLE FOR ANY INDIRECT, INCIDENTAL, 
SPECIAL, CONSEQUENTIAL, OR PUNITIVE DAMAGES ARISING OUT OF OR RELATED TO 
YOUR USE OF, OR INABILITY TO USE, THE SITE, EVEN IF BUSYBZ HAS BEEN ADVISED 
OF THE POSSIBILITY OF SUCH DAMAGES. THIS LIMITATION DOES NOT APPLY TO 
LIABILITY ARISING FROM THE ACTUAL PERFORMANCE OF CLEANING OR FACILITIES 
SUPPORT SERVICES, WHICH IS GOVERNED BY THE APPLICABLE SERVICE 
AGREEMENT. 

8. Indemnification 
You agree to indemnify and hold harmless BusyBz and its owners, employees, and agents from 
any claims, damages, losses, or expenses (including reasonable attorneys' fees) arising out of 
your violation of these Terms or your misuse of the Site. 

9. Governing Law and Dispute Resolution 



These Terms are governed by the laws of the State of Texas, without regard to its 
conflict-of-laws principles. Any dispute arising out of or relating to these Terms or your use of the 
Site shall be resolved in the state or federal courts located in Dallas County, Texas, and you 
consent to the personal jurisdiction of those courts. 

10. Changes to These Terms 
We may revise these Terms from time to time. Updated Terms will be posted on this page with a 
revised effective date. Your continued use of the Site after changes are posted constitutes your 
acceptance of the revised Terms. 

11. Severability 
If any provision of these Terms is found to be unenforceable or invalid, that provision will be 
limited or eliminated to the minimum extent necessary, and the remaining provisions will remain 
in full force and effect. 

12. Contact Us 
If you have questions about these Terms, please contact us at: 

BusyBz Cleaning Co. 
Dallas, Texas 
Email: Info@busybzcleaningco.com 
Phone: (469)290-4209 
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